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The Association of Settlement Companies 
 

Membership Application 
 

 
Thank you for your decis ion in becoming an active m ember of the sett lement industry’s f i rst  
and only nat ional trade association, aimed at legis lative issues for the Sett lement industry.  
The Associat ion of Settlement Companies (TASC™) was  created in response to a pressing 
need for representat ion of the sett lement industry at state and federal  levels.   TASC’s™ 
primary focus is passage of fair  and appl icable leg is lation for the betterment of the ent ire 
debt settlement industry .   TASC™ proud of i ts success in educating legislators  and other 
law makers on the numerous benefits of debt sett lem ent.   To ensure the continual success 
for consumers and our industry,  wi l l  ful ly depend o n the involvement of our active member 
companies.      
 
 

�   YES, I am interested in joining.  Please s ign me up 
 
�   Please send me information about TASC™ 

 
 
Organizat ion:          

 
Name:           

 
Address:           

 
City:  ____________________    _ State: ____________ Zip: _______ ____ 

 
Phone: ______________________ _______ FAX: ____________________________  

 
E-Mai l:  _________________ _____________________________________________  
 
 
Membership in TASC™  is based upon the number of clients a member compa ny is 
serving.   For ease of payment, membership dues are  deducted automatically (ACH) on a 
monthly basis.  Please complete and sign the attach ed ACH form below and return it with 
the required listed documents. 
 
 
Clients   Fee 
10000+   $10,000 
7000-9999  $  8,000 
5000-6999  $  6,000 
3000-4999  $  4,000 
1000-2999  $  2,000 
500-999  $     750 
1-499   $     250 

 
Send your completed Membership Application, 
al l  required documents, and the s igned ACH 
authorization form to the address below: 
 
The Association of Settlement Companies 
5015 Addison Circle #262 
Addison TX 75001 
ATTN: Membership
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The Association of Settlement Companies 
 
 

TASC™ Active Client Validation Agreement  
 
 
This form must be completed by the company CFO, CPA , or Executive Officer of 
the company requesting membership.  
 
 
I,     , do hereby confirm and validate the above company information pertaining to the total number of active 

enrolled clients as of    , 200 , to be true and accurate.  I understand that this 

information is being provided to TASC™ in my official capacity of my company and that misinformation or 

inaccuracies may be grounds for the termination of TASC™ membership and all rights associated with TASC™ 

membership. 

 
 
          
PRINTED NAME      TITLE 
 
 
 
          
SIGNATURE       DATE
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The Association of Settlement Companies 
 
 

TASC™ Logo License Agreement  
 

 
The TASC™ logos and name are the property of The As sociation of Settlement Companies 
("TASC™") but may be used by TASC™ members in good standing in accordance with the terms 
and conditions set forth below. Use of one or more of the logos shall constitute consideration 
for, agreement to, and acceptance of, the terms and  conditions of this license by the user.  User 
agrees to the following:  
 
1. The attached TASC logos (the “logos”) are 
the intellectual property of TASC and belong 
exclusively to TASC. These logos may be used 
only by TASC members in good standing if and 
only if such use is made pursuant to the terms 
and conditions of this limited and revocable 
license. These logos may not be distributed or 
sublicensed to any individual, corporation, 
agency, association, partnership, affiliate, 
subsidiary, or other entity without the specific 
prior written consent of TASC. Any failure by a 
user to comply with the terms and conditions 
contained herein may result in the immediate 
revocation of this license, in addition to any 
other sanctions and legal remedies imposed by 
TASC. The interpretation and enforcement (or 
lack thereof) of these terms and conditions, and 
compliance with them, shall be made by TASC 
in its sole discretion. 
2. As set forth on the Attachment, the logos are 
made available to TASC members in good 
standing in color and in black-and-white. The 
logos may not be revised or altered in any way, 
and must be displayed in the same form as 
produced by TASC.  The various classes of 
membership (charter, accredited, preferred, and 
associate) will be determined exclusively by 
TASC and the Member may only display the 
designated class of membership as determined 
by TASC. 
3. The logos may be used in a professional 
manner on the user's business cards, 
stationery, literature, advertisements, internet 
web sites, store-front window, or in any other 
comparable manner to signify the user's 
membership in TASC. The logo may never be 
used independent of the term "MEMBER". 
Notwithstanding the foregoing, the logos may 
not be used in any manner that, in the sole 
discretion of TASC: discredits TASC or 
tarnishes its reputation and goodwill; is false or 
misleading; violates the rights of others; 
violates any law, regulation or other public 
policy; or mischaracterizes the relationship 

between TASC and the user, including but not 
limited to any use of the logos that might be 
reasonably construed as an endorsement, 
approval, sponsorship, or certification by TASC 
of the user, the user's business or organization, 
or the user's products or services, or that might 
be reasonably construed as support or 
encouragement to purchase or utilize the user's 
products or services. 
4. Use of the logos shall create no rights for 
users in or to the logos or their use beyond the 
terms and conditions of this limited and 
revocable license. The logos shall remain at all 
times the sole and exclusive intellectual 
property of TASC. TASC shall have the right, 
from time to time, to request samples of use of 
the logos from which it may determine 
compliance with these terms and conditions. 
Without further notice, TASC reserves the right 
to prohibit use of the logos if it determines, in 
its sole discretion, that a user's logo usage, 
whether willful or negligent, is not in strict 
accordance with the terms and conditions of 
this license, otherwise could discredit TASC or 
tarnish its reputation and goodwill, or the user 
is not an TASC member in good standing. 
5. The TASC logos may not be used without 
certification of the following: (a) Agreement to 
adhere to the applicable Standards promulgated 
herein, including the use of and adherence to 
the TASC Disclosure Statement as part of the 
Client Agreement and the Web Disclosure 
Statement on the applicable web sites (b) All 
applicable web sites list physical address and 
phone number (c) All applicable web sites are 
registered with a domain registrant that publicly 
publishes the registrant’s physical address and 
phone number (d) Use of the logo must not 
imply endorsement of the organization, its 
services or affiliations. 
6. Applicant agrees to provide the URL for each 
unique domain name in which the TASC logo 
appears or will appear and verification that the 
footer displayed on the homepage of each                        
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domain name is consistent with all sub-domains 
associated with that domain name in writing to 
TASC at or by electronic mail to 
info@TASC.org. 
7. This license and the enforcement and 
interpretation of this license agreement are 
subject to the laws of the State of Texas. The 
user hereby consents to the exclusive  
 
 

 
 
jurisdiction and venue of the courts, tribunals 
and agencies located in the State of Texas for 
any dispute arising from use of the logos. 
8. Any questions concerning use of the logos or 
the terms and conditions of this license should 
be directed to The Association of Settlement 
Companies, 5015 Addison Circle, #262, 
Addison, TX 75001 or by electronic mail to 
info@TASC.org.

�
 
I am authorized to accept this license on behalf of  the company indicated below and accept the terms a nd 
conditions of this License of TASC™ Logos to Member s: 
 
 

Company Name:         

 

Address:          

 

City:      State:    Zip:     

 

Website:          

 

Contact:       Title:     

 

\Signature:       Date:     

 
 
Please mail or fax this signed agreement to TASC™ w ith copies of the following: 
 

��   Veri f ication that al l  applicable web pages are registered with a domain registrant 
that public ly publishes the registrant ’s physical address and phone number 

 

��   Copy of the budget analysis used for consumers that the organizat ion contracts with 
to determine appropriateness for debt negotiation 

 

��   All  wri t ten contracts used with consumers 
 

��   Copy of not ice used to advise consumers that are not appropriate for debt 
negotiat ion of other avai lable resources including bankruptcy and credit  counseling 
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The Association of Settlement Companies 

 
 

ELECTRONIC FUNDS AUTHORIZATION FORM  
 

** Important: Changes to your scheduled fee payment s requires a minimum of five(5) business days notic e. 
 

Electronic Funds Transfer Authorization 

Financial Institution: 
 

Branch: 

City: 
 

State: Zip: Phone: 

Name on Account 

Routing/ ABA#: Account#: Account Type: 

�  Checking         �   Savings 

As a duly authorized check signer on the financial institution account identified above I / We authorize The Association of 
Settlement Companies™ to perform scheduled electronic funds transfer debits from my / our account identified above for 
membership payments due, or when applicable, apply electronic funds transfer credits to the same account.  This applies to 
check by phone payments as well as any other electronic payment.  Furthermore, if any electronic debit(s) should be returned 
by my financial institution as Non-Sufficient Funds (NSF), I / We authorize, The Association of Settlement Companies™, Inc. to 
collect a returned item fee of $25.00 per item  by electronic debit from the account identified above. 

I / We understand and authorize all of the above as evidenced by my / our signature below. 

Client Signature 
 

Date: 

Cosigner Signature (if applicable): 
 

Date: 
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The Association of Settlement Companies 
 
 

TASC™ Standards for Preferred & Accredited Members  
 
�
I.  SCOPE  
 
The goal  of this document is to establish Industry Standards for members of The Association of 
Settlement Companies (TASC™).  With this goal in mind, TASC™ recognizes the di fferences in 
the practices of potent ial  TASC™ member companies and speci f ically includes Principal Members 
as the fol lowing: 
 

a) a member company who markets and sel ls a debt settlement  program; 
b) a member company who provides customer service and negotiation; and  
c) a member company who provides markets and sells  a debt sett lement program and 

provide customer service and negotiation. 
 
In addit ion, TASC™ also recognizes as Associate Members vendors who sel l,  provide or offer to 
provide goods or services to Principal Members. 
 
The fol lowing Standards apply to al l  Pr incipal Members.  These Standards include the TASC™ 
Member Licensing Agreement, the TASC™ Disclosure Document and the TASC™ Web Disclosure 
Document, al l  of which are attached. Member adherence to these Standards wi l l  be noted by one 
of two designations; Preferred or Accredi ted.  The designat ions are def ined below in Sect ion I I,  
Defin it ions.  
 
All  Preferred and Accredited Members and their  Representatives shall  adhere to the standards 
required of their designation at al l  t imes whi le engaging in the business of providing Debt 
Settlement Services to consumers. Fai lure to do so can result  in the cancellation of the TASC™ 
membership. 
  
 

II.  DEFINITIONS  
 
Accreditation :  
A process conducted by an independent third party accreditat ion and/or certi f ication company 
approved by TASC™ to demonstrate a member’s adherence to these Standards.  
 
Accredited Members :  
Member companies wi l l  be known as Accredi ted Members and (subject to the terms and 
conditions of logo usage) wi l l  be able to display the TASC™ Accredited logo on informational  and 
market ing materials once their materials and operations have been Accredited by an  approved 
independent third party accredi tat ion company. This Accredi ted status must be renewed at least 
once every two years.  
 
Preferred Members :  
Preferred Members are member companies (subject to the terms and condit ions of logo usage) 
who wi l l  be able to display the TASC™  approved logo on informational  and market ing materials 
upon joining TASC™ and who have agreed to submit wri t ten company materials to TASC™ 
representatives for verif ication within three months of membership.  This review wi l l  determine if  
company wri t ten material adheres to these Standards. A member company who fai ls  to submit�
information for such approval  fol lowing three months of membership, or whose materials indicate�
non-compl iance with these Standards, shall  no longer be allowed to display the TASC™ approved 
logo.  
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Cancellation/Termination:  
Used interchangeably,  both “cancellation” and/or “ termination” shal l be col lectively herein referred 
to as “cancel”,  “cancelled”,  or “cancellation”.  This refers to any point in t ime, fo l lowing the r ight of  
rescission period, in which either the Member or i ts  Client gives notice to the other of their  intent 
to end the agreement or program. 
  
Creditor:  
A credi tor or creditors is  def ined as a person or ent ity al legedly owed a debt by a consumer.  This 
may include authorized representatives of the creditor, and any other person or enti ty that has 
lawful authori ty to collect such alleged debt or account.   
 
Customer or Cl ient:  
Any consumer(s) that contracts with or otherwise agrees to obtain debt sett lement services from a 
Debt Settlement Services Provider.  
 
Debt Sett lement Services:   
Offering to negotiate or negotiate a compromise to reduce the unsecured debt obl igations or the 
credit  extended by others between a c l ient and a creditor to less than the ful l  pr incipal amount 
owed.  These services may also include f inancial educat ional  materials,  advice, and customer 
service throughout the term of the program. 
 
Debt Sett lement Services Provider:  
Any indiv idual  or ent ity who advocates on behalf  of  consumers in f inancial distress by providing or 
offer ing to provide debt sett lement services. 
 
Fee or Fees:  
The good and/or valuable considerat ion given to a Debt Settlement Service Provider by or on 
behalf  of a Cl ient.    
 
Members:  
All  Pr incipal or Associate Members who are current in their  monthly TASC™ membership dues 
and are in compl iance with al l  other membership requirements.  
 
Principal Member:  
Any TASC™ member, whether an indiv idual  or an ent ity, current ly operating as a Debt Settlement 
Services Provider.  
 
Standards, Pol ic ies, Procedures:  
Written measures, condit ions, actions and parameters of conduct adhered to by Preferred and 
Accredited Members and their  Representatives to avoid any discr iminat ion or dispari ty of provided 
services.  
 
Principal Location:  
The primary physical  locat ion which includes the Member’s name, physical address, and 
telephone number associated with that physical  address.  
 
Program:  
The system of Debt Settlement Services speci f ic  to a Client wi l l  be known as a Program. I t shall 
not be called a Plan because neither the t ime nor the needed amount for sett lement can ever be 
guaranteed. 
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Rescission Clause: 
A c lause that al lows cl ients to cancel  the program without f inancial  penalty wi thin three (3) days 
of signing the contract is  called a Rescission Clause. This Clause should be located in the 
immediate proximity of the Client’s signature block within the master contract.   It  should include 
the fol lowing statement;     “You may rescind this agreement without penalty or obl igat ion at 
any t ime before midnight of the 3rd business day af ter the date on which you signed the 
agreement.”  
 
Representatives:  
All  member off icers, directors, employees, agents, aff i l iates, contractors and sub-contractors 
related to providing Debt Settlement Services.  
 
Third Party Accreditat ion Company:  
An enti ty that offers an accredi tat ion program approved by TASC™.  
 
Vendor:  
Any indiv idual  or ent ity that markets, sells , provides or offers to provide goods or services to 
Principal Member enti t ies or other enti t ies in the debt sett lement services industry.  
 
 

III.  BASIC REQUIREMENTS 
 

a) All  Members and their Representatives shall comply with al l  Federal and State laws, 

regulatory opinions, rul ings and determinations including, but not l imited to the pr ivacy of 

Client’s personal confidential information and company registration as required by 

appl icable State law. 

b) All  Members shall  maintain a f ixed “brick and mortar” location. 

c) All  Members shall  make available on their websi tes a street address for their 

headquarters, a main telephone number, an emai l contact address and the TASC™ Web 

Disclosures Document.  

d) All  Members shall  have writ ten agreements with al l  Clients which include the off ic ial  and  

approved TASC™ Disclosure Document and the wri t ten requirements described under the 

CLIENT AGREEMENT section below 

e) All  Members shall  be open for business a minimum of 40 daytime business hours Monday 

through Friday and wi l l  post their hours of operation c learly on their websi te.  

f ) All  Members shall  have formal and cont inual  t raining for each of i ts applicable staff in 

Sales, Operat ion, Negotiation and Customer Service which wi l l  include a review of the Fair 

Debt Collection Practices Act.  

g) No Member shall di rect a potentia l or current c l ient to stop making monthly payments to 

their  creditors.  

h) All  Members shall  offer and apply Debt Settlement Services to al l  indiv iduals in a 

nondiscriminatory manner.  

i ) All  Members shall  advocate the needs on behalf  of  their  cl ients whi le conduct ing 

themselves in the highest ethical  standards and practices.  
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IV.  CLIENT AGREEMENT��
 
All  Members shall  provide the cl ient a copy of the Client Agreement and maintain a copy of the 
agreement for a period of three (3) years after the c l ient ei ther completes or terminates the 
program. All  Client Agreements shal l include: 
 

1. The TASC™ Disclosure Document.  

2. A comprehensive l ist  of every debt at the time of enrollment including the Creditors ’ 

names and identifying information. 

3. The approximate total  of al l  such debts.  

4. The total amount of al l  fees, or the method for calculating such fees, to be paid by the 

Client to the Member or to any other person, over the term of the agreement.    

5. The estimated amount of money needed to fund settlements.  

6. The estimated number of instal lments necessary to fund the Program. 

7. The name, physical  address and telephone number of the Member. 

8. A descript ion of the services to be provided by the Member. 

9. Clearly defined cancellation pol icies and procedures.  

10. A c lear and conspicuous rescission statement in the contract wi th the heading ‘Not ice of 

Rescission’ and an accompanying form for such rescission. This form wi l l  contain 

instructions on how to communicate with ease the c l ient’s decision to rescind the 

agreement.   

11. The ful l  legal name and legal  address of the Services Provider.  

 
 

V.   MARKETING STANDARDS  
 

a) All  Members shall  publ ish on al l  websi tes owned by the Member the appropriate TASC™ 

logo with the l ink to the published TASC™ Web Disclosure Document and wi l l  ensure 

internal ly that the l ink is active.  

b) No Members shall  engage in any sales or market ing that uses any unfair  or deceptive 

representations including unsubstantiated performance or savings statements. 

c) All  Members and their Representatives shall only provide Debt Settlement Services to a 

Client who is quali f ied based upon the financial  review of the information provided by the 

c l ient.  

d) All  Members shall  disclose verbal ly to a prospect ive cl ient al l  the prescribed TASC™ 

disclosures prior to any signing of a Client Agreement.  

e) All  Members shall  conduct an ini t ial comprehensive review of a consumer’s debts and 

his/her monthly budget.   
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f ) All  Members shall  describe the methodology of the Debt Settlement program to each 

potentia l c l ient so that he/she can make an informed decis ion as to whether or not a debt 

settlement program is a viable and affordable option.  

g) All  Member advertis ing content (and data support ing the c laims made) shall be saved for 

a minimum of f ive years. 

h) TASC™ strongly recommends and encourages al l  Members to provide discounted and/or 

free debt settlement services to consumers who otherwise wi l l  not be able to afford their  

services. 

 
 

VI.  FEES  
 
All  Fees shall  be in compl iance with state law when appl icable and in other instances shall be fair 
and reasonable. 
 
 

VII.  FINAL ACCEPTANCE  
 
Members must fu l ly evaluate prior to f inal  acceptance of each Cl ient Agreement that a Debt 
Settlement Program is an affordable and viable option for each potential  cl ient.   
 
 

VIII.  SERVICING THE CLIENTS AND SERVICE DELIVERY P ROCEDURES�
 
Members shall  have wri t ten pol icies and procedures that include, but are not l imited to, the 
fol lowing elements:   
 

a) Job descript ions for al l  hourly and supervisory personnel;  

b) Days and Hours of operation;  

c) Methods of communicat ion with Clients;  

d) Guidelines for t imel iness and accuracy of service; 

e) The maintenance of records in a retr ievable format;  

f ) The documentat ion of communicat ions with Clients and act ions taken on their  behalf ;  

g) An internal cl ient dispute resolution pol icies and process that provides for prompt 

resolution of any Cl ient dispute; 

h) The process to be used to measure the performance of  cl ient service and service 

delivery 

i ) The acceptable benchmark for the above performance ;  

j ) The feedback communicat ion of the above performance to staff  and managers 

k) The establishment of a performance improvement review process; and 

l ) Written procedures to prevent unauthorized access to or misuse of a Client’s confidential 

information.  
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�
IX.   NEGOTIATION OF CLIENT DEBTS  
�
All  Principal Members except those involved solely in marketing or sell ing a debt settlement 
program shall  demonstrate their  abil i ty to achieve settlements of consumer debt that are mutual ly 
agreeable to both Clients and Creditors i f the Member has been in business for more than 1 year.   
�
Members shall  have in place and wri t ten documentation of:  
 

a) A process to obtain a Cl ient ’s approval  of each settlement.  

b) An internal procedure for the periodic review of a Cl ient’s progress through its Program.  

c) The procedure to obtain wri t ten settlement agreements that contains language of f inal 

debt forgiveness or satisfaction before payment is  made to the Creditor.  

d) A wri t ten procedure describing the necessary steps for handl ing an account in which the 

creditor is  represented by an attorney. .  

e) The process to not ify the Client or to ensure Creditors are paid on or before the due 

date(s) set forth in the settlement terms.  

f ) The internal  procedure to provide Clients with copies or access to copies of each 

settlement agreement achieved and if  applicable, proof of payment.   

 
 

X.   CREDITORS  
   
Pr incipal Members shal l: 
 

a) Establ ish Credi tor Polic ies and Procedures and adhere to their own set of  systems of 

communications with credi tors. This system shal l include standards for response time to 

communications from various credi tor inquiries.  

b) Be open to creditor inquiries and have readily avai lable by phone and in wri t ing an 

explanation on how debt settlement works.  

c) Not receive compensation in any form or manner from a Client ’s credi tors for handl ing 

that part icular cl ient’s creditor account.  

 
 

XI.  CLIENT FUNDS 
�

No Principal  Member shall  receive money direct ly from a cl ient or exercise direct control  over 
funds of a cl ient for the purpose of distr ibuting payments to or among one or more credi tors of 
the cl ient in fu l l  or partial payment of the cl ient 's obligat ions. I f the cl ient has entered into an 
agreement with a third party as part of  his/her savings program, any funds held, escrowed or 
distributed by a third party wi l l  be for the purpose of settl ing the debts of the cl ient wi th the 
intended creditor(s) or for the payment of certain fees (i .e.  sett lement savings fees) specif ied 
in the Client Agreement.  
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XII.  INSURANCE COVERAGE 
 
Members shall  maintain reasonable insurance coverage or surety bond to protect the Member, i ts 
employees, and Clients as required by the applicable state law.   
 
 

XIII.  RESELLER AND SUBCONTRACTING REQUIREMENTS  
 
Members shall  adopt polic ies and procedures to ensure that subcontractors, wi th whom they 
contract, comply with al l  appl icable standards and take appropriate act ion to remedy any non-
compl iance. 
  
 

XIV.  RECORD KEEPING REQUIREMENTS 
 
All  Members shall :  
 

a) fol low a record retention policy that ensures records of al l  Cl ient contracts and 

transactions including those stored electronical ly are preserved for a minimum of three 

(3) years from the date the Client completes or otherwise terminates the Member’s 

Program;  

b) maintain a record keeping system to account for al l  c l ient contacts and transact ions; 

c) prevent records from being altered or destroyed; 

d) provide pol icies and procedures for correcting erroneous information in records; 

e) safeguard records from damage or deteriorat ion;  

f ) recover or reconstruct damaged or deteriorated records; and  

g) protect records from unauthorized access.  

 
 

XVI.  PERIODIC REVIEW 
 

a) Members shall  be reviewed for compliance with approved Standards at a t ime and place 

at the discretion of TASC™. 

b) Members shall  renew their  Accreditat ion once every two (2) years from the last date of 

Accreditat ion.  
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The Association of Settlement Companies 
 
 

Attachment “A” TASC™ Disclosure Agreement  
�
This company is a Member of The Association of Sett lement Companies and as such has agreed 
to publicly disclose the following on each of our w ebsites and as part of our contract with 
consumers.  Should you wish to comment on our use o r avoidance of this disclosure please 
email ClientCare@tascsite.org  with your contact information and the nature of th e complaint.  A 
TASC™ board member will get in touch with you in sh ort order.  
 
 

Disclosure Statement (Review this attachment carefully ) 
  

<Company Name> provides consumers with a method of debt resolution known as debt 
settlement.   Debt sett lement is an aggressive method of debt management, which depends on the 
negotiat ion of mutual ly agreeable sett lements between the consumers and the creditors.  
<Company Name> wants you to understand both the potentia l  benef its and pi tfal ls  that may arise 
out of the debt settlement process and to have reasonable expectations regarding the outcome.  
��
�������������	
����

�������������� �
���������� ����������	������
�
��

�������
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�����	
�� �
��
1. You are enrol l ing into a debt  sett lement 
program after  voluntar i ly seeking the 
assistance of � <Company Name >�� The goal  you 
have set  is to negotiate mutual ly agreeable 
sett lements between you and your creditor(s)  for 
payment of  cer tain unsecured debt(s)  descr ibed 
as Enrol led Debts.  No specif ic  results  can be 
predicted or guaranteed.  
  
2.  You wil l  be responsible for  saving 
suf f icient funds that  you control  to fund debt 
set t lements that � <Company Name > wil l  
endeavor to negot iate on your behal f .  You and 
only you wi l l  be in control  of  al l  sett lement funds 
and under no c i rcumstances wil l � <Company 
Name> have custody or  control  of  the funds you 
set aside to fund debt sett lements.  
  
3.  The savings program you have made to 
reach your debt  sett lement goal  is detai led in 
your Client Agreement.  Summaries of  the total 
sett lement amount,  monthly savings,  and the 
per iod needed to reach your goal  were prepared 
based on the goal  you selected.  Those 
summaries ref lect  the minimum amount that  we 
have est imated you wil l  need to save to put 
yourself  in a posit ion to reach your goals.  Actual 
sett lement amounts,  necessary savings and the 
per iod required to reach your goal  may vary 
based on credi tors actions and other factors that 
may affect  or  prevent the real ization of  your 
goals.  
 

4.  Most  creditors and col lectors negotiate wi th 
Debt Set t lement Service Providers,  <Company 
Name> cannot force the negot iat ions and cannot 
force creditors to accept  a set t lement.  <Company 
Name> does not  make regular  monthly payments 
to your creditors.  Your creditors may continue 
col lect ion efforts  on del inquent accounts while 
you are enrol led in a Debt Sett lement Program. 
Such col lect ion effor ts  can include phone cal ls 
and let ters to you,  charging of f  the account, 
sending accounts to col lect ion agencies or 
at torneys,  lawsuits  and even garnishments of 
your wages i f  a judgment has been obtained 
<Company Name> no claim that  i t  wi l l  be able to 
stop these col lect ion act ivi t ies. These activi t ies 
may continue while <Company Name> is  making 
i ts best effor ts to negot iate your debt.  
  
5.  Your Debt Set t lement Program assumes an 
ef fort  that  wi l l  cont inue for  many months.  The 
t ime needed to produce a sett lement depends on 
a number of  factors. These may include:  (a)  your 
f inancial  hardship,  (b)  the age and balance of  the 
accounts that  you owe your creditors,  and (c)  the 
funds you have avai lable to pay for  a sett lement; 
and (d) the wil l ingness of individual  credi tors to 
enter  into debt sett lement negot iat ions.  Whi le no 
guarantees can be given, general ly the quicker 
you save money the sooner you wil l  be in a 
posit ion to reach your goals. Increased savings 
wi l l  provide you wi th the opt ion to accept  lesser 
discounts and wil l  also enable you to accumulate 
funds to reach your debt set t lement goals more 
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quickly. However, any sett lement must be 
acceptable to both you and your sett l ing credi tor.  
 
6.  The fees paid to <Company Name> are 
intended to compensate them for   i ts  ef forts  and 
wi l l  only be refundable to the extent  they have 
not  been deemed to have been earned in the 
manner descr ibed in the Cl ient  Agreement. 
Those fees are not  being set  aside or  held in 
escrow to fund debt  set t lements. Fees paid to a 
Debt Set t lement Services Provider such as The 
Company’s Name for i ts services wi l l  not  be 
avai lable to pay credi tors.   
  
7.  Communicat ions with credi tors are handled on 
a case by case basis . In some instances 
creditors may not  be contacted unti l  several 
months after you enrol l .   
 
8.  You have stated that,  because of 
ci rcumstances beyond your control (hardship), 
you are unable to meet the minimum payments 
required by your credi tors.  I f  you do not  make 
required minimum payments to your credi tors you 
may be breaking the terms of your agreements 
wi th them and your act ions wil l  probably be 
reported to consumer report ing agencies as late, 
del inquent,  charged-of f  or  past  due balances. 
Your creditor  may also raise the interest  rate on 
your account and impose other penalt ies.  Your 
account balance may cont inue to grow as your 
creditor  adds accrued interest,  late fees,  over-
l imit  fees and penal t ies.  Your balance may 
continue to grow unt i l  a sett lement is  reached 
wi th your creditor;  and, i f  negot iat ions are 
unsuccessful,  you could be cal led upon to pay 
the ent ire balance.  After  set t lement your credi tor 
may comment that the account was “set t led for 
less than the ful l  amount” on your credi t report.  A  
 
 
 
 
 
 

 
 
Debt Set t lement Program may have an adverse 
ef fect  on your credit report and credit score.  
  
9.  When your creditor  sett les your debt,  a 
savings of  $600 or  more of f  what you owed may 
be reported by your credi tor  to the IRS as 
Discharge of  Indebtedness income. You may 
wish to consult  your tax advisor to determine 
whether your individual c ircumstances may 
permit  you to exc lude any such Discharge of 
Indebtedness Income from your reportable 
income due to insolvency. For more information 
on tax ramif ications to you personally you may 
also wish to consult  a CPA or Tax At torney and 
to refer  to the IRS website www.i rs.gov IRS 
Publ icat ion 908- “Bankruptcy Tax Guide” and IRS 
Form 982, Reduct ion of  Tax At t r ibutes Due to 
Discharge of  Indebtedness available on the IRS 
websi te.  
 
10.  You acknowledge that the company is  not  a 
law f i rm and cannot provide legal  advice.  
 
11.  You understand that  you have the 
responsibi l i ty and the r ight  to communicate my 
comments directly to the company’s management 
us ing the informat ion provided below: 
 
Company:  

Address:  

Manager ’s Name: 

Manager ’s Phone Number: 

Manager ’s emai l:  

 
Furthermore,  you wil l  receive a let ter  from the 
Company descr ibing the grievance policy and the 
refund procedure.   Final ly,  you have a r ight  to 
report  direct ly any concerns to TASC™ via emai l ��
�����	
���
	��
��	����� ��
�
�
�

To summarize, Each case is unique and results may v ary: A Debt Settlement Program can be a 
very effective way to resolve your debt, but it is not a painless process and no guarantees can be 
given because the process is subject to factors tha t neither you nor your service provider  may 
be able to control. As with any type of debt repaym ent plan, failure to complete a Debt Settlement 
Program is likely to have negative consequences on your financial situation.  
�
������������������������������� � � ������������������ �����
Client’s Signature     Date 
�
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Co-Client’s Signature     Date 


